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S. SHAFFER: I'D RATHER NOT TAKE THE CALL 
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FIG. 3 
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COMMUNICATION NETWORK RECEIVES 
INCOMING PHONE CALL TO PHONE 
NUMBER CORRESPONDING TO CPG 



102-v COMMUNICATION NETWORK PRESENTS 
INCOMING PHONE CALL TO USERS IN CPG 



1 04 CALL CONTROL UNIT ACCESSES 

CALL DATA ASSOCIATED WITH CPG 



CALL CONTROL UNIT COMMUNICATES 
CALL DATA ASSOCIATED WITH 
CPG TO USERS IN CPG 



CALL DATA ASSOCIATED WITH 
CPG DISPLAYED TO USERS 
IN CPG AT ENDPOINTS 
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USERS VIEW DISPLAYS OF CALL 
110^ DATA ASSOCIAT ED WITH CPG 
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USER IN CPG PICKS UP 
1 1 2^ INCOMING PHONE CALL 



DISPLAYS OF CALL DATA 
1 1 4^ ASSOCIATED WITH CPG TERMINATED 
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